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SECOND SEMESTER DIPLOMA EXAMINATION IN COMPUTER APPLICATION

AND SECRETARIAL PRACTICE

COMMUNICATIVE ENGLISH -11

MODEL QUESTION PAPER
Time: 3 Hours Maximum Marks: 75
PART- A
I. | Answer any 6 of the following questions in one or two sentences. Each question carries
2 marks.
1. | What did the boys do to earn a living? I U
2. | What did Lucia aspire to be? I
What is being referred to as ‘shining loads? Who all are its
3 : o5 I AN
prospective buyers?
4. | How are the bangles compared to the newborn leaves? 11 AN
Why have we never invaded other countries? I U
What according to Dr. Kalam should Indians protect, nurture and
6. . 1L U
build on?
7. | What does the author mean by “Openness”? v U
8. [ How can we ensure happiness in associating with people? v U

(6x2=12)

IL.

Answer any 4 of the following questions in a paragraph. Each question carries 5 m

arks.

(4x5=20)

1. | Elaborate on the themes of the story “Two Gentlemen of Verona” I U
5 Where there is a will, there is a way” Comment with reference to 1 AN
" | the story “Two Gentlemen of Verona”
Explain how the poet employs her descriptive skills effectively in
3. | AN
the poem.
4. | Draft an essay on Dr. Kalam’s vision for India. 11 U
5. | Describe the four blisses that Dr. Kalam mentions? 11 U
6. | Express your views on the role of “openness” and “maturity” in
developing one’s personality. v U
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11,

carries 1 mark.

Read the following passage and answer all the questions given below. Each question

Reading is a fundamental skill that plays a vital role in our li.ves. It’s not
just about deciphering words on a page but about the doors it opens, th-c
knowledge it imparts, and the worlds it allows us to explore. Readmg_ is
an essential tool for learning, expanding our horizons, and fostering
imagination.

When we read, we acquire knowledge. Whether it’s reading textbooks,
newspapers, or online articles, we gain information that helps us
understand the world. Books, in particular, are a treasure troye of
knowledge. They contain the wisdom of generations, the discoveries of
great minds, and the stories of diverse cultures. Reading b(_)oks can
educate us on history, science, literature, and countless other subjects. It’s
like having a mentor, guiding us through the complexities of life.

Reading also broadens our horizons. It exposes us to different viewpoints,
perspectives, and experiences. When we read about characters from
various backgrounds or explore far-off lands through the pages of a novel,
We step into their shoes and see the world from a different angle. This

broadening of perspective fosters empathy and understanding, making us
more tolerant and open-minded individuals.

Furthermore, reading fuels our imagination. Whether it’s a fantasy novel,
a science fiction story, or a compelling mystery, books transport us to
other worlds and challenge us to envision the unimaginable. Our minds
become the canvas, and words paint the pictures. It’s a magical
experience that ignites creativity and inspiration.

Moreover, reading is a skill that transcends academic boundaries. It’s not
Just about scoring well on tests; it’s about developing critical thinking,
analytical skills, and the ability to communicate effectively. A person who
reads regularly is likely to have a broader vocabulary, better writing skills,
and an improved ability to express their thoughts and ideas.

In our modern digital age, reading has taken on new forms. E-books and
audiobooks have made it more accessible and convenient. With just a few
clicks or taps, we can access a vast library of literature. However, there’s
something timeless and intimate about holding a physical book, flipping
its pages, and smelling the scent of paper and ink.

In conclusion, reading is not just a hobby; it’s a cornerstone of education,
personal growth, and cultural enrichment. It empowers us with
knowledge, broadens our perspectives, ignites our imagination, and
equips us with essential skills. Whether we’re reading for pleasure,
information, or self-improvement, reading is a journey that enriches our
lives and shapes us into more informed, empathetic, and creative
individuals.

i3 According to this passage, which is a fundamental skill that plays a
vital role in our lives?

M1,
M2,
M3,
M4

What are some of the benefits of reading mentioned in the passage?

How does reading broaden our horizons and foster empathy?

NS

What role does reading play in developing critical thinking and
communication skills?
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PART B
] \nn\u any 8 quckuut—!;;;l of l() B nLh question carries 2 marks.
5 s 1 l all in Ih-. lalnnkq with the mrrccl degree of comparison.
- .";"i_‘-_l_r;d;rc IS0 uly. (clean)
h) | Bees are 1hc insects. (industrious) "
2. | Fill in the blanks appropriately. g
m . (fee
a) | If you take some medicines, you better. (feel)
If you the class, you could answer all the
o) l questions. (attend)
3. | Fill in the blanks with appropriate article.
a) | She asked easy question.
b) | I bought newspaper. - -
4. | Change the following sentences from Active voice to passive voice.
a) | Everyone loves him.
b) | My uncle has bought a car.
5. | Change the following into indirect speech.
a) l He said to me, “I have never seen such a lazy boy as you.”
b) | He said, “Be quiet and listen to my words.”
6. | Replace the underlined word with synonyms given in brackets.
(take care of, discourage, declared, desired)
a) | The task of a parent is to nurture his or her children. M3
b) | The Magazine proclaimed him to be the best player in hokey.
7. | Replace the underlined word with antonyms given in brackets.
a) | She looked vexed (calm, anger, annoyance)

Food was getting scarce during drought, (insufficient,

b) plentiful, lack)

8. | Rewrite the sentences correcting the errors.

a) | They doesn't like to watch movies.

b) | I am going to Paris in Monday.

9. [ Punctuate the following,

He said Wow That js a beautiful dress

M4

Lo
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10.

Rewrite the words in correct order to get a meaningful sentence.

a) | wear/these/people/a majority/of/days/a watch

b) have/l/ sent/already/message/the

(8x2=16)

PART C

Answer any 4 questions out of 6. Each question carries 5 marks.

lo

Write a letter to the shop keeper complaining that the watch bought
recently from their shop has a scratch on the dial.

M1

2.

Prepare five slides on the topic “Job opportunities after Diploma in
Computer Application and Secretarial Practice.”

MI

AP

You are the Purchase Manager of Alpha Electronics, a retail shop at
Kochi. -sznd an email to the Sales Manager, Amigos Industries,
Mumbai informing them of the non-receipt of goods ordered by you
last month.

(Hints — Supply Order No.AE/156/2023 dated 12/12/2023. Items —
Mother Board — 100 Nos., Chip — 150 Nos. Stabilizer — 25 Nos.

Delivery period — 3 weeks from the date of supply order.)

M2

Make a précis of the following passage:

The Happy man is he who lives wholly in himself. He does what he
wishes and not what is thought proper by others. He buys what he
wants for himself and not what others expect him to buy. He works
at what he believes he can do well and not what will bring him
money or favour. However poor he may be he is always open
handed to his friends. If he has more now, he does not care to save,
for he knows he can do with less. He shares his sovereign or shilling
with a friend. Where do beggars usually go? Not to the great houses
where people are rolling in wealth, but to the doors of poor men
who have scarcely enough to meet their own needs. (276 Words)

M3

Draft an application letter to the HR Manager, Harrisons Exports,
Kochi in response to the advertisement in Malayala Manorama daily

on 1% January 2024 inviting application for the post of Front Office

Manager.

M4

Zaira Sam has applied for the post of Senior Accountant in ACS,
Info Park. Kochi. Help her to prepare a self-introduction to be
presented at the interview. Her details are given below:

Zaira Sam
B. Com, CA Inter

Name

Educational
Qualifications

Additional
Qualifications

Tally ERP, SAP, Micro Soft Office Tools

8§ years’ experience in Accounting in

Experience | . _
various Multi-National companies.

M4

AP
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Languages
known

Strengths

Hobbies
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Malayalam, Hindi, English

take over new
sibilities, strong
tion to succeed.

Dynamic, willing 10
challenges and respon
work ethic and determina

Reading and Travelling
(4x5=20)
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Part A Part B Part C Totall
SLNo. | Module | &1 , |w&| o | 98| 2 |55]| e
1 1 3 9 3 6 2 10 8 25
2 2 4 14 2 4 1 5 7 23
3 3 4 14 2 4 1 5 7 23
4 4 3 9 3 6 & 10 8 25
5 Common 1 7 1 7
Total 15 53 10 20 6 30 31 103




