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MODULE -1

1.1.0 Understand the meaning and definitions of Banker and Customer

OBJECTIVES

1.1.1 Define the term customer and banker
1.1.2 Appreciate the Banker and Customer relationship
1.1.3 State the General relationship between banker and customer

1.2.0 Describe the General relationship between banker and customer
1.2.1 Give the differences between a bank debt and commercial debt.

1.3.0 Understand the Rights and duties of a banker, Describe Right of lien and  exceptions



1.3.1 Describe the Right of Set-Off

1.3.2 Right to charge interest, commission, incidental charges etc

1.3.3 Describe the obligation of banker to honors customer’s cheques

1.3.4 Describe the obligation to maintain secrecy regarding customer’s account

1.3.5 Explain wrongful dishonor

1.3.6 State the consequences of wrongful dishonors of cheques

1.3.7 List out circumstances under which the banker can disclose the details of customers
account

1.3.8 State the meaning of garnishee order

MODULE - 11

2.1.0 Understand the formalities of opening and operation of different types of account

2.1.1 List out the various types of account

2.1.2 Explain the procedure involved in opening fixed deposit accounts, savings accounts,
current accounts

2.1.3 Describe a pass book

2.2.0 List out the procedure for closing of accounts

2.2.1 List out the circumstances under which an account may be closed

2.2.2 Explain the procedure for closing of an account in the interest of the Account holder
and also in the interest of the banker

2.3.0 Understand the different types of customers

2.3.1 List out the special types of customers

2.3.2 Explain the formalities for opening an account in the name of a Minor

2.3.3 Explain the procedure for opening an account in the name of partnership firm
And joint stock company
2.3.4 State the meaning of NRI, NRE, FCNR, NRO, NR, and Non Resident special =~ Rupee
Accounts
2.4.0 Understand the meaning and importance of Negotiable Instruments
2.4.1 Define Negotiable Instruments
2.4.2 State different types of negotiable instruments
2.4.3 List out the difference between Bill of exchange and promissory note
2.4.4 List out the difference between cheque and bill of exchange

MODULE - 111

3.1.0 Describe the essential requisites of a valid cheque

3.1.2 Describe the terms stale cheque, post dated cheque and Ante dated Cheque
3.2.0 Understand the meaning and importance of crossing & marking

3.2.1 Identify different types of crossing

3.2.3 List out the parties who are competent to cross a cheque

3.2.4 State the meaning of the terms order cheque and bearer cheque

3.2.5 State the meaning of the term marking

3.3.0 Understand the meaning and types of endorsement

3.3.1 Define endorsement

3.3.2 List out the different kinds of endorsement

3.3.3 Describe the types of endorsement

3.4.0 Understand the term paying banker

3.4.1 State the meaning of the term paying banker

3.4.2 List out the circumstances where a banker is justified in refusing payment of a cheque
3.5.0 Understand the term collecting banker




3.5.1 State the meaning of the term collecting banker
3.5.2 Understand the general principles of sound lending
3.5.3 List out the general principles of sound lending
3.5.4 Explain the sound lending principles

MODULE -1V

4.1.0 Understand the classifications of loans and advances

4.1.2 Describe the types of loans and advances

4.1.3 Understand the term secured and unsecured loans and advances

4.1.4 Describe general principles of secured loans and advances

4.1.5 Describe unsecured loans and advances

4.2.0 State the meaning of the term personal, tangible and collateral security

4.2.1 List out types of securities for loans and advances

4.3.0 State the modes of creating charge

4.3.1 State the types of lien

4.3.2 State the meaning of the term pledge

4.3.3 State the meaning of the term mortgage

4.3.4 Describe the types of mortgage

4.3.5 State the meaning of the term hypothecation

4.4.0 State the meaning of the terms credit cards, debit cards, and internet banking

4.4.1 Describe smart card, debit card, kisan credit card, and private label cards

4.4.2 List out the advantages of credit cards to the banker, to the card holder and to the
merchant

4.4.3 Disadvantages of credit cards

4.4 .4 State the meaning of ATM cards

4.4.5 List out the advantage and disadvantages of ATM cards

4.4.6 State the meaning of the term debit cards

4.4.7 State the types of debit cards

4.5.0 Describe the meaning of the term internet banking

4.5.1 List out the advantages and disadvantages of Internet banking

4.5.2 Identify the modern trends in Indian banking

4.5.3 State the meaning of the term electronic fund transfer

4.5.4 State the meaning of the term mobile banking

4.5.5 State the term tele-banking
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